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Q1.

Q.2

Q3.

CODBE. NC/21/01

Journalise the following transactions in the books of Ms. Jyoli
Dale|Paticulars Amount (Rs.
1Jan__| Jyoti commenced business with cash 50,000/~ |
2Jan_|Purchased goodsforcash . |10000k
§ Jan_| Purchased goods from Mohan on Credit 8,000/~
7Jan | Paid into bank T 5,000/-
10 Jan_| Purchased Furniture 2,000/-
20 Jan_| Sold goods to Suresh on Credit 5000~ |
22Jan | CashSales 3,000/ B
25 Jan | Paid Salary 2200~ |
28 Jan | Received Commission from Hira Lal 1,800/ j
(10)
What is the meaning of Subsidiary books? Explain the various types of subsidiary
books with format.
OR
Rustam purchased a machinery for Rs. 24,000 on 1¢ Jan, 2015, its estimated life
is 5 years and the scrape value is 4,000. Calculate the amount of depreciation on
the basis of fixed installment method and prepare the machinery account for 3
years.
(10)
Explain briefly:
a) Capital
b) Narration
c) Debtor
d) Fixed Assets
e) Contra Entry
(5x2=10)
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SUBJECT CODE: DF0-02 EXAM DATE: 26.05.2023

Q.4.  What do you mean by Trial Balance. Discuss the errors which can be disclosed by

the Trial Balance.

OR
Redraft the Trial Balance, correcting the mistake.
b Debit Balance (Rs.) Credit Balance (Rs.)
Building 60,000/- | Capital 73,600/
Machinery 17,000/- Fixture 1,000/-
Return Qutward 2,000/ Sales 1,00,000/-
Bad Debt 2,800/- Debtor 64,000/-
| Cash 1,000/ Interest Received 2,600/-
Discount received 3,000/~ Bills Payable 4,600/-
Bank Overdraft 7,000/-
Creditor 53,000/-
Purchases 1,00,000/-
2,45,800/- 2,45,800/-

(10)

Q.5.  What do you mean by ‘Golden Rules of Accounts’. Explain the Rules of ‘Debt and
Credit’ with examples.

OR
What is ‘Double Entry System’. Explain the advantages of ‘Double Entry System'.
(10)
Q.6. Make a triple Column Cash Book from th'é following information.

1Jan Opening Balance

Cash 18,500/-

Bank 5,000/-
3 Jan Received a cheque from Mr. John Rs. 450/- after a discount of Rs.

50/-
4 Jan Deposited the above cheque into the bank
5Jan Goods purchased for cash Rs.2,000/-
7 Jan Wages paid Rs.750/-
g Jan Commission paid to XYZ & Co. Rs.500/-
15 Jan Rent received Rs.250/-

(10)

Q.7. A. State True or False.
) In Journal, narration is not required.
i) Ledger is a book of prime entry.
i)  Rehman is a personal account.
iv)  The rule for nominal account is deti: all expenses & losses credit all
income & gains.
v)  Debit the receiver cregit tne giver Is personal account,
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B. st ot
i)

i)

i

iv)

V)

ate whether the followis
Fumiture purchased
Salary paid
Rent paid
Purchase of land [
Depreciation ,

: ‘ nue exp
10 are capital expensps of (Ve

(5+5=10)
| e difference
Econciliation Statement. Discugs the factori ;g; th
nces shown by the cash book a?d the passbook.
OR | ' i
ment' from the following data as ©

Q.s. Describe ‘Bank R

between the balg

Prepare ‘Bank Reconciliation State

Particulars

| Direct deposit by

_—

Interest on invest
Bank Charges

—_—

L omer
ment collected by bank

Balance a5 €r cash book
Chegue issued

but not resented for payment

\p\P_L_J—'—""_"——‘
Cheque depositeq in bank but not collected i :
Bank paid insy

rance premium

P 'I_ o e e S ]

customer

|

e |
R
L—_-_‘_'_-_-_-___

A
|

Amount (Rs.
12,500/-
800/-
1,200/-

500-___

800/-

1

200/-

100/-

Q9.

Q.10.
i)

i)

i)

iv)

v)

Vi
vi!
]

ix)
)

)
)
)

X

Explain the concept of Generally Accepted Accounting Principles (GAAP).
Match the following; |

Goodwill
Creditors
Accountant
Loan

Land
Debtors
Bond

Cash
Company
Budget

CODE: NC/21/01

(10)
(10)

a) Estimate of future cost

b) Paper currency and coins '

¢) Organization engajed in business

d) Issued iu public as a security

e) Intangible asset |

f) Account payable ‘1

g) Bad debt l‘ : .

h) Responsible for refrording all financial transactions
i) Account receivable

J) Tangible asset

(10x1=10)

vHE (kwxk
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......................

COURSE 1 % Year Diploma in
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Front Office Operations
SUBJECT : Business Communication/farar I Wéﬁﬂ
TIME ALLOWED : 02 HRS. MAX. MARKS: 50
(Marks allotled to each question are given in brackets)
muu%mmﬁammﬂmﬂu%‘)
Q..

Q2.

Q3.

Q4.

Q5.

Q5.

CODE: DFBS/BC//NC/03

Define business communicalion, Explain various types of organizational communication.

mmﬁuﬂw&aaﬁmlﬁmm%mzmﬁm;
|

ORrRAT
Explain the process of communication with the help of a diagram.

TR @ uipa o wEifE o e 3§ gneE)

(10)
Sky High restaurant has advertised vacancies for the post of waiters. Design your CV along with
covering letter to apply for the post.

1S o TeRe 3 ¥ed ¥ ug & forg RS o famoe o 71 ua o fow anae
3 ¥ T Fafe dex & 9 31 it fEemga a1

ORAT
What are the parts of a business letter? Explain with suitable examples.

T YR U3 & HIT &1 82 STYG I&T6R0N & Y TR

Discuss the importance of body language. &)
<1 A % HEE W 9 B

Write a note on telephone etiquettes. )
T RipaR W e fafau

Discuss common speech difficulties and the ways to overcome them. i

T M0 FHT3AIgal 3R I ¥ AR & d! W ga B

Differentiate between Official Lelter and Demi Official Letter.
i gz iR ) anfuanive vz & e sier ford)

{9
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Sla :
i) '© True or Falgo,

o
) r{";"eisin"(ll a barrier of communication.
i) Bio-data g Is an informal channel of communication
iv) emm; 0es nol gives the delails of an individual.
V) Facial o ndums are means of oral communication.
Xpression is non-verbal communication.

%) T e e

)% i s

iy ey 1 G S HIH 8|
) ST [ safdy w1 frazor ) A4 81
v IR HIR 2 & e 21

Q8.
) atch the following:

1 Circular
i) Notes taking a) Delivery of Speech
b) Body languagé

l”) Facial e .

: Xpres

V) rapeving Hane c) Rumors

v) d) Improves listening

Audience analysis

Fafafag ;
) oRus & firems:

e) Formal letter

i) w7 ) HIOT &1

fii)ag}a;m Tt?'))msﬁévaﬁ

|v)7}qa'|gq Hfﬁalé

v) e=fe &1 fyzdwy ) G H GUR 1§
o 8) 3N
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NATIONAL COUNCIL FOR HOTEL MANAGEMENT
AND CATERING TECHNOLOGY, NOIDA

ACADEMIC YEAR 2022-23
gggﬁ% : Diploma in Front Office Operation
TIME ALLO : Hotel Accounts
IE ALLOWED . 03Hours VAK MARKS: 100
(Marks allotted to each question are given in brackets) T
Q1. What i§ yield management? Enlist the advantages of yield management in
improving room sales.
. . OR
What is uniform system of accounts? Discuss the merits and demerits of uniform
system of accounting.
| (10)
Q.2. Explain departmental income statement. In short, discuss revenue and non-
revenue producing departments of the hotel.
OR
What is meant by the term internal control? Explain the objectives of internal
control.
(10)
Q.3. Explain the term ledger. What are the different types of ledger used in hotels?
OR
Discuss the importance of computerized accounting system in hotels. Differentiate
petween point of sale and property management system.
(10)
Q4. Discuss the need of night auditing. Enlist the duties and responsibilities of 2 night
auditor.
(10)
Q5. Explainin2-3 fines (any five):
i) VPO v) Credit Card
ii) Pre Payment vi) Sales fax
iii) Travellers Cheque vii) Folio
iv) Voucher viii) Late Charges
(5x2=10)
Q.6. Write short notes On-
i) Fixing room rates
if) Deparimental budget
(2x5=10)
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' tiate between: :
Q.7. glff%r;% (ability ratio and urnover ratio (2%5=10)
i) Discount and Allowance as and gisadvantages- :
R , Discuss IS advantag (10)
Q.8. Explain visitor tabular ledger.
Q.9. State true or false: Sl ver cash & non-cash
i) Front office accounting gnsures financial control 0
transactions. _ "
i) Guest bills are settled during ﬂlght.aUdﬂ-mg' actions between @ guest and
iii) Non-guest account is record of financial trans
hotel.
iv) PIA stands for paid in advance. e
v) PMS streamline check-in and check out activities.
vi) Master folio is applicable for group accounts.
vii) The hotel can exchange and sell foreign currency.
viii)  Discount allocation is a yield management techniqueé. tas
i) The location of hotel is one the factors considered for lelng room rates. :
x) Gross profitis calculated by subtracting gross expenditure from gross reverlu '
(10x1=10)
Q.10. Match the following:
i) Ledger Folio a) Key performance indicator
iy Statement of income b) Forecasting room availability
iii) - Night-audit c) Published room rate
iv) Average Room Rate d) Purchase of computers
v) POS e) Performed after the permissible check-in
period is over
vi) Non-guest account f) Profit and loss account
vii) Number of expected arrivals  g) Page number of ledger
viii) R.ack. rate h) Accepts payment at restaurant
i) Fidelio i) Business from travel agencies
x) Capital Budget j) Property management system

CODE: 03/2017

(10x1=10)
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