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TIME ALLOWED : *gg‘:ekeemng Operation/ GRS SHIUXL

ours MAX. MARKS: 100

(Marks allotted to €ach question are given in brackets

Hﬂﬁmmﬁammﬁmm :

Q1.

Q.2

Q3. -

Discuss the importance of house

' ' keeping department in large hotel. Also write down the
essential attributes of housekee

ping staff in quest handling.

ﬁé@ﬁmﬁm$mﬁwmlmWﬁm
WTh @ 3194 o7 &) 2R fify)

ORMAT
Write down the selection criteria for:

i) Brushes
ii) Vacuum cleaner

9% Y 994 AMds o

i) ER

2 (5+5=10)
Discuss the different types of polishes and their uses on different surfaces.

f3fir yeR @ giferait SR fafis Fagl )R I7% Iuaim w == Bl

orRAl
Describe four cleaning agents commonly used in hotel.

2led I AR T FRAATE B @t IR g Toic] 1 i & |

Draw and explain the significance of maid’s trolley.

New oelt &1 o T3 3R IHST Hed 0T

(10)

. OR/AT
Discuss the duties and responsioilities of executive housekeeper.

T FOER & wacl AR Redaid w 7= w1

(10}
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SUBJECT copp. k0!

Q4

Q5.
Q.6.

Q.7.

Qs

Qs

EXAM DATE: 23.05.2023

flaborate the procedure of handling guest laundry in hotel,
rr("r‘l - %

L'J, : , JL . | e .
Ry ;,/mﬁ 9 el & dtea A Agurl @) @) @1 e @)
BUR )y 3 fd 307
W 3 g or7al | .
V od out in the linen room. List five basic criteria for selection of guestroom
\'ﬂfe f:v " ‘-:es Cam
l‘.nen' € activ
ﬁ?mﬁﬁaﬁma‘lu‘fﬂﬁn o fifan aifafd @ e & 99 & fog
@ s

Uig ; gdl @l

3Py el @ .

GG
List varioys types of key® along with its significan

mmﬁmﬁmmémmﬁ %

Write the steps of d2ly cleaning of guest room and bathroom.
SRy g AT 2 T & TR e 2
What is the purcse of pest control in haote
Szt 3 e Fr 1 ST 941 87 AR I Bl AR I 0 & A
fafau -
How will you handle the following situation (any two):

i) Bomb threat
ii) Guest lost valuable ilems
jii) - Request for room transfer
iv) Guest accident due o slippery floor

3 Prffag Rl &) $3 guen (@13 ):

i) §9 P LD

ii) BgH 3 S g @ fean

iif) PERT RV & fag SRy

iv) forae =R v & SR SHfafl, g

. (2x5=10)

[? Name four common pests and their control.

State true or false:

i} Porcelainis made from kaolin and china stone.

if) - Rubber wood is a hardwood.

iii) Marble is a restient floor.

iv) Squeegees are used for dleaning rough floors.

v} A stock record should show the name of the supplier.

vi)  Room attendants coordinale with room service. -~

vn) A linen room attendant assists new employee with their uniferm.
vii) - Nylon nap brushes are used for cleaning sinks.

ix)  The horticitur'st coordinates with floor supervisors.

x) Use of acds ang strong alkalis' shouia be aveided on a stone surfaces.
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EXAM DATE 23,05 7073

SUBJECT CODE: DHK-01

Q.10.

CODE:

i e wang

) IR w10 3R g w1 Q st i 1
i) 3G B FIR T el )
i) AMRIR ua el wiaf Q)

S
W) W R ) 0 2 3 R el g o o
V) ®IE Rapid 1) aﬂggaﬁf &1 gl ;;lgtl {
vi) Be URERE Hey Y W4y &3 ¢ s
wnqa?faﬁawo{é'éemﬂﬂmaﬂm‘) aﬂéﬁﬁwmf el
wu)?ma‘fa#ummmﬁaﬁﬂwrﬁimﬁmm f
ix)wmﬁﬂwwmm%muwm%f
x)maﬁmwmmmm%;mﬂmmﬁm -
Maich the following:
i) Chlcrine a) Register in housekeeping department
i) Shower curtains b) Prevents wet rot
iii)  Bleach ¢) Danger
iv)  Nail polish stain d) Initial treatment
V) Chef coat e) Regular door lock
vi)  Card key f) Acetone
vil)  First aid 9) Whitens fabric
vii) - Hazard h) Bath linen
ix}  Pest control i) Uniform fabric
X) Log book j) Disinfectant
Rafifea 2 frare
Ericie ) BISTH T fasr 7 forex
i) QTR gef ) de e B Awar e .
ii) &gy ) G
iv) ¢ iTerT @7 @ ) m’f‘wmmg
v) U e 3) Rafig ek e
Vi) TS &) ) Gle
vi) S1fives 3ue 0) PUS P! Wihg g
viil) TR W) Sy o
) BT ey ) acf
X) AT g ) IR
Khkkkhg (1OX1=10)
01/2017

Page 3 of 3



_4JECT CODE: DHK-02

EXAM DATE: 25.05.2023

ROLL No

NATIONAL COUNCIL FOR HOTEL MANAGEMENT
AND CATERING TECHNOLOGY, NOIDA

ACADEMIC YEAR 2022-2023
gngES(;ET : Diploma in Housekeeping
TIME ALLOWED l(;\éeagtrjrzecoratlon g?EXQ.T_;\{I\ARKS: 100
(Marks allotted to each question are given in brackets
(RS 53 & 4T $Mdfeq sie Pigs 3 Ry 0
Q.1.  Explain the different principles of designs.
fewmea & fafim Rigidt %t saren iR

Q.2

ORAT
Discuss the psychological impact of colours and its use for decor in different areas of 2 hote!.

TN & FRaTS UHE IR Sea & Rftm & 3 arv-we e 3% Iwam
R g9l HI|

(10)
Wirite the characteristics of a hard flooring. Explain any four hard flooring and their care and
maintain.

HR By o) fAdyar fafRu) fFel R $3R w3 iR ST Tay iR -
@A P T BT

ORI
Explain the selection criteria for any four soft furnishing found in a quest room.

fafy aes 7 Ug & a1l bl aR witee wHRM % R Tam s &0 saren

- @il

C3.

4

) . . : (10)
Descrioe any five hotef furniture, their selection criteria and care and maintenance.

fon-) tif gl weAfar, B Tt TS SR et AR s vl @Y
' - ORAY
Draw and label furniture arrangement in a suite room,

i fi5¢ @ § GAfa araen @) g1 ok daw @Y

Narre four common indoor plant. In few points, write the
p

(*0)
flower. List four equipments required in making flower

guiaclines for preserving freshness of
arrangement,

CODE: 0412016
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EXAM DATE: 25.05.2023

SUBJECT CODE: DHK.03
gl 1 ot @ arenfl a2 & ferg

IR : 3 5 719 167U
¥ STHIRT G el 3 taf? h ';};} % feru g TR JUH ) 25eA

ﬁ\'m"z‘\‘r‘ﬂ mf@l{l Uegad R

CRUY |
OR/4T
Discuss vanous ly n emenl.
e US lypes of flower arrang ARl
N T Ry Wm]aﬁ;mf %
Q5 With the help of a coloyr wheel, exPIain different types of colour.
1 55 ) gy s 9 40 @1 i

wall hangings upgrade the

Q8. Discuss the objectives of interior decoration How can the use of
aesthetic appearance of 2 space?

Mﬁﬂ%ﬁl_ﬁﬁﬂﬁ@%%%

RIRIEED Io-T &
el ey o 3 I B A &7 = e
Q.7.  Wnte short notes on:
iy Curtains and their sclection criteria
i) Dry flower arangement —
39 W ftra Rufinl e
i) U¢ 3R 3 T4 AHGS
i) T Tell &1 Fal
(2x5=10)
Q8. Define the following terms (any five):
i) Accessory v) Chamois
if) Oasis vi) Shade
iii) Sheer curtain vii) Tint
iv) Pelmet viii} Rangoli
Pufafed weal @ uRefia & @S ura):
i) T v) §HITE
iy STRE vi) T
i) R & vii) T
v) ' viii) it
SRS (5x2=10)
Q9. State true or false: '
" i) Firmness of furnitute Gepends largely on joints.
i) Wood is manmade fibre. , : _
' jii) - The Lining enables the curtain to give a uniform appearance from outside.
iv) The lightness and darkness of a colour s called intensity.
y) Vaiance is a decoratve frll to hide a curtain heading.
vi) In lkabana chi means heaven, -
viij - Lig:t colours 20 walls are used to make small room look larger.
viil) - Wooden floorings may be used in discotheques.
ix) Orange is 3 te7i2ry coleur
~x) You should always cover ine stem holders.
Page 2 of
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SUBJECT CODE: DHK-0?

HE W ey wany

oana] U
) WTR @) e an) ii;’. a gl
W) A& wrra [l

EXAM DATE: 25.05,2023

Entkadl d

el
) R Y @) Arge 3 v Y Gl ﬁﬁﬁﬂ%l

i) 330 1 @1 genaa

smﬂﬁmmwﬁagﬁ?%l

VI & e @) Ry & Ru ada @

vi) s&ar N ) & naee ¢ @l

all T 4w R sy 3,
Vi "% RGIQ *mmmﬁm
vii%%ﬁ?ﬁ?%%ﬂﬂm[mw il

'CODE: 04/201¢;

ix) TR 0@ geftgs 1 @)
x) STYH TR R Bes H g P @ difed!
Q.10. Match the following:
) Ikebana a) fFchlg:;;g
ii b) Flo
iﬁ} zz::sr:ew c)) Lower part of wall
iv) Marble d) Foot stool
v)  Orchid e) Japan
vi) Red f) Furniture
vii) Hue g) Pin holder
viii) Dado h) Primary colour
ix) Facade i) Flower
x) Ottoman j) Building exterior
Rafafea « fem
i) SHarT &)
ii) SfUBTead T) B
iif) ST ) AR &1 e 4y
iv) TTefe ) e Ko
v) 3feg ) WU
vi) @Td ) WAty
vii) 8 B) {9 Beez
viii) S8 ) Wies
ix) SIIHRT l R

...........

(10x1=10)

(10x1=10)
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S subJEL T LUDET DCS-03
' EXAM DATE: 24.05.2023

NATI/?:\\:SL COUNCIL FOR HOTEL MANAGEMENT
CATERING TECHNOLOGY, NOIDA
P ACADEMIC YEAR - 2022-2023
I 1% Year Diploma in

Food & Beverage Service | Housekeeping /

Front Office Operalions i
SUBJECT : Business Communication/fasr1d @D
TIME ALLOWED ; 02 HRS., MAX. MARKS: 50

are given in brackels)
g 3 Ru e e)

(Marks allotted to each question
(M uy & fy rdfea sfw

Q1. Define business communication. Explain various lypes of organizalional CO
IR AR & ufeafa Skl A TR & WeHd Hdr @)
Skl

orAl

Explain the process of communication wilh the help of a diagram.

TR &) Wi @ i @ gerdd § §agRd! (10

of waiters. Design your CV along with

mmunication.

Sky High restaurant has advertised vacancies for the post
covering letter to apply for the post.

Wﬁﬁ%ﬂ%m%%ﬂﬁ%ﬂmﬁ@mﬁﬁm%mémm

S ¥ Forw Fafe dex & Y SO i ST X
ORAT
What are the parts of a business letter? Explain with suitable examples.

U SUR U3 & U1 31 §2 SUYad SaTexul & Y YHHART|
Q.3. Discuss the importance of body language. i
aiel dias & He@ | T4l bR
Q4.  Write a note on telephone etiquettes. 9

il RigrR T feaf! fafau)
(5)

Q.5. Discuss common speech difficulties and the ways to overcome them.

TR IO BT R I G e a Tt 0% =l ¥

Q2.

oy s (5)
Q6. Differentiate between Official Letter and Demi Official Letter.
snfaaﬂﬁﬁuashvéﬁ?qﬁﬁmﬂmuaaﬂfra 3fa¥ ford |
_ : (5)
Page 1 of 2
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SUBJECT CODE: DCS-03 EXAMDATE: 24,
Q7. State Truo or Falso. .
) Noise is not a barror of communicalion.
i) Grapovine Is an Informal channel of commup|cnllon.
i) Bio-data doos not gives the detalls of an Individual,
i) Memorandums are means of oral communicalion.
v) Facial expression is non-verbal communication.

R RN RIRRER(

i) QIR WaR N gy ¢ R

i) AT R @1 U SFNTERE W ¢
i) WralgTer R safd w1 faxor el & B

iv) IO 1A AR & T R
V) AR &1 3ifrenfa R-RE TR R M
X1=
Q.8. Match the following:
1) Circular a) Delivery of Speech
ii) Notes taking b) Body language
liiy  Facial expressions ¢) Rumors
v} Grapevine d) Improves listening
V) Audience analysis g) Formal letter
Fofefaa =t faarn |
i) R ) TS0 ST
ii) AIeg Q) Sl dad
iil) J8R & W@ ) 3HPaTe
iv) HOaTg W) G 7 QUR 6al 8
v) aRiop] &1 fazeiwon 3) =i u
(5x1=5)
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4 CTCODE; DCS.04

R e )11 YT 5, % B il R e e i
”“WM : hwmf"{: W“ el
dlpartd

[ /AN DATE: 22.05.2023

et
::::::::::::::::

NA ROLL HOsimrassarees '
TIONAL Couney 1
I fOl{ e i'i | ‘I-"\Hf\(ll MENT 200 CATT NING 11 I“”“()LOOY, ”O’DA
AADERMIC YEAR - 207
COURSE
A Year Diph
FOOU I ,._,',::,3',?7 llf:w 5 Doynriyo Sorw,"’llousokoopmgl
SUBJECT Bakery & Confoction: ‘” ) .
Hyoiono & Sanltatlon” 1ol e Ul ,:"‘.]'
TIME ALLOWED U‘:Y‘:rt;: & Sanitation,” "ol 1 A AI1C MAX, MARKS: 50
—_— , e B
(Marks alullod o oueh quu‘di—lbn, wvern brackets)
(TR W9 3, [z o el R )
Q1. Explain the beneficial rolg of rﬁiw.(,{v‘ Hism to lood i oy v cultable eximples,
UG IETERUI A gy e oo el oV agfive ) wmen @) 1)
Q2. ') Explain the receiving procedur. fcr o e tdalsing el
ii) Suggest ways to store perishiuic v 7 rishabl ' general «!are of a hotel.
) BYee & drey wr@ Wi e Lo o
i) {6 Rea b ammg@ o D e rgefl B R A F
T gy
. (10)
Q3.  Differentiate between contaminal i</ < aofgpelia
WIS & Fgwor 3R Mo & sl
ORI
List the steps to properly wash youur iicnicis whille han:,
IS WHIE AT 3 g | i) s g e ) )
A (5)
Q4. Discuss the principles of HACCI-,
HAccP & Ryl R Fai @ /|
ORI
Elucidate the role of FSSAI.
FSSAI &1 YfHdHT &) TP @l i
5
Q5.  Discuss wounds and its precaut on. )
Tl SR I gaufdi v o
5
Q6.  Wrile the different methods of w12/« o1, )
CODE: DCS/HS/NC/05 Page 1 of 2



SUBJECT CODE: DCE U EXAM DATE: zzgf“’f. 4

Q7.

Q8.

CODE: DCSIHSINGI05

s e al QR oo Tl G

” Y
L ol

Write advantages of wastc wiopeod.
SR Fueir &5 e [afauy

Explain the following terms (=i |

()

i) 3 Rof waste mana;.iment
ii) Swachh Bharat Abhiyan
i) Safe service of foad

iv) Laceraticn

V) Danger zone

vi) First aid

ProfaRad wedl &) s @k o i)

i) SRR yee= & 3 R
i) TS HRA il
iii) Yo @1 TRiGd T
iv) ARINEE
V) SR W ‘
vi) TTY S i
(5x1=5)
State True or False:

i) During food handiing, alw, - . =2 singlc use frosh gloves.
ii) Do comb / brush your i -ou are near faed,
iif) Food poisoningis ¢~ . ‘.‘,:ﬂ only.
iv) Hygiene is the stuz, siuss.
V) Cooked and raw foud can £o “,pt together.

et a1 Tad §dit:

) HIoF @) YT P R, B W IR SR AT U W 9Te ae el T SganT &
n)ma'a{m@ﬁ%ma‘ﬂawf?ﬁﬁmﬂ/ﬂwaﬂt? |
1||)E'I'€Iﬁmaﬁ'cﬂ3)_dﬁ Qc‘\ Cilie .(Wiﬂ?ﬂ Bl
.v)mfrnam{mrw
v)u%?ahwﬁﬁmmﬁmm.mwwmu

wkkkaddn®

(5x1=5)
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