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EXAM DATE: 09.05.2024
ROLL No...... D/fl) it

NATIONAL COUNCIL FOR HOTEL MANAGEMENT
AND CATERING TECHNOLOGY, NOIDA

SUBJECT CODE: DHK-01

ACADEMIC YEAR 20232024
COURSE : Diploma in Housekeeping :
SUBJECT : Housekeeping Operation @1 arastiite afftryert ‘
TINME ALLOWED X 03 Hours MAX. MARKS: 100

(Marks allotted to each question are given in bra»kols%
mR® wy ¥ Ry ordlRa ow wgs A Ry T T

Q.1.  Draw the organizational chart of housekeeping department of a fiva-star hotel. Enlist the duties

& responsibilities of executive housekeeper. S p
T U AR B SRR Ry a1 WeHIeTs aré ) B g &
S AR Ryl ) yhag H
ORAT

Draw a neat labelled diagram of maids trolley. List the duties of a rocm attendant.
A ofeht &1 U T i R SRy T 3123e & ! 1 el a i
Q.2. Inshort, explain (any four):

i) Handling room transfer

ii) Synthetic detergent

iii) Metal polish

iv) Control Desk

v) Dustette

vi) Cleaning cloth

T&u A TRl @1 AR):

i) P& RIFIRT BT YU

ii) Riufes m@?ﬁz

iii) &g

iv) Py &6

v)

vi) GBTE &1 HUST

Q.3. Draw and explain the uses of any five manual cleaning equipment.

forgl ula gEaierd TS SUSHRUN & IUaN &1 ford q773Y 3R FHesd|

(4x2'/4=10)

OoRAT
Draw and explain the functions of:
i) Vacuum Cleaner ii) General purpose floor machine
i €910 4 579 Brd THIY:
i) 3 Tl R if) WA Water sl T

(10)
0.4, What are the different types of flooring? Explain in details.

v & fafis yaR @ 82 fawR A san)

ORAT

List any ten guestroom and bathroom supplies respectively provided by the hotel housekeeping.

il BRI WEH &1 7S BN 6l qu ofafy s ok aRsw syfd @ e
| ;

‘ (10)
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SUBJECT CODE: DHK-01

Q5.

Q6.

Q.7.

Q..

Q8.

Q.10.

EXAM DATE: 09_05202“ .

eta Whart ncles on (ny twol: jiiy Guestroom furniture

i) Disinfectant i) Detergents )" ‘
iv) Daily cleaning v) Salety & security vi) Fire safety

@Y ) u fda Now iy faf e &1 B

i) aﬂew ii) ‘
iv) @ gwrg v) R4 ga T vi) A e

Draw a labelled diagram of an onsite laundry. Enlist the

SFTETEe S w1 U iR o | i) 3 bt o arel!

List any five types of linen purchased by hotel housekeeping. AlsO, write their

selection criteria in brief.

mmﬁnmaﬂ%mﬁﬁﬁuiaw%ﬁmaﬁqammuawmm

90 A s i "a i o

Name any five pests and the ways to control their infestation.

fa=g Ut el & 17 3R I THHU &) Fufa Hea & IJurd Farsdl

State True or False: ;

i) Housekeeping department is responsible for cleaning of guest rooms.
ii) A houseman does not have the authority to enter a guest room.

i) Polishes are used to clean glass surfaces.

iv) Water is a primary cleaning agent.

v) Chamois leather is a cleaning cloth.

vi) Squeeze is usec to clean carpet also.

vii) Cleaning agents are required to remove stains.

viii) Vacuum cleaner is never used by room attendant.

ix) Kitchens are cleared by the housekeeping department in a five-star hotel.
x) Marble is the examiple of semi hard floor.

L 71 TTed ST

i) Sl wel 1 goTs & fore sregaifiT favmT Reder )

ii) U STIuE Bt A wef A T A BT AABR AE &

iy TTeTS) 1 JUAN P &1 FeTel B W HA P g v s g1
iv) U T Ui THTE Tole B

V) TTHEY TSI U WIS HUST &

vi) I BT TN BTE ) TN HX & ferd 21 bt e @1

vil) T e 3 g AN Tofe! Bt Srazaena g ¢
viii)ﬂ&ﬁﬂﬂtﬂ%@ﬁﬁﬂﬁ@#ﬁ%%ﬁ\
ix) o9 RIqRT Bled A TAE &1 TS greue i M gRI &t ot @1
) TR 31 HER T &1 JaTexvT 8|

Match the following:

i) Turn down service a) Number of inventory items
i) Guest locker b) Redecorating

jiiy Towel c) Bathroom

iv) Murphy bed d) Dirty linen .
v) Parlevel e) Spot or discolouration on fabric

vi) Refurbishment f) Pest
vii) Sani Bin g) Foldable bed

viii) Soiled linen h) Bath linen
ix) Stain i) Wardrobe .
x) Bed bug j) Room service in evening

CODE: 04/2017

activities carried out in laundry.

& gdag B \

e v St A b} 4TS

(2x5=10)

(10) i

purpose and \

(10} ‘

(10)

(10x1=10)
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SUBJECT CODE: DHK-02

NATIONAL COUNCIL FOR HOTEL MANAGEMENT
AND CATERING TECHNOLOGY, NOIDA

EXAM DATE: 14.05.2024

ACADEMIC YEAR 2023-2024
COURSE v Diploma in Housekeeping
SUBJECT : Interior Decoration/g=fe iR
TIME ALLOWED : 03 Hours MAX. MARKS: 100

(Marks allotted to each question are given in brackets%
)

ORA% vy & Ry sy oiw wgs & Ry T

Q1.

Q.2

Q.3.

Q4.

Q5.

CODE: 04/NC

Discuss in detail objectives of interior decoration.
RS TN & I2v R RAaR-D 99 w3
URAN
Explain the principles of designs followed in hotel industry.

ST 3 Y AT aret e 3 Rl 79 s ¥

What are the different types of fumniture joints? Draw and explain.
IR SEE fa UeR 812 22 T s ol wEiey)
ORAT
What are the points to be noted while selecting furniture for hotel questroom?

@za%wﬁﬁma%ﬁqwﬁmmmaﬂﬂmﬁﬂaﬁmmmam?

Classify floor covering. Explain hard floor coverings.

B HafeT &) arffepd 31 HER B e TR
ORAT

Discuss different components of carpet with the help of a diagram,

0 o ot ggraa @ w1l & R ved! wamf w5y

Draw Prang’s colour wheel and explain in detail different types of colour scheme,
mmwiwmmﬁmamaﬂmmaﬁaﬁﬁmn#mm

Distinguish betwean the following (any five):
i) Oasis and Kenzan

i) Vertical line and Horizontal line

iii) Moribana and Chabana

iv) Warm colour and Cool colour

v) Bench and chair

vi) Curtain and blinds

i) Sreafer Y ok A Y
‘i"mmﬁm

iv) anf aer FER
&g

vi) B¢ 3R gy

(10)

(10)

(10)

(10)

(5x3=15)
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SUBJECT CODE: DHK-02

Q6.  Write short notes on (any five):
i) Ikebana
i) Horticulture
i) Rangoli
iv) Indoor plant
v) Swag and cascade
vi) Wall hangings
vii) Bed covers
(@Y Ui W i e R
i) AT
ii)
i) Tt
iv) 3'*7@? i
V) W AR FFE -
vi) 4IGR 4R AP aTeht axgt
vii) &8 #aT
Q.7.  Fillin the blanks:

J) Coolest of all colouris____——

from fibre 0!
decorating

Jijy _____ fiooring consist0
iy ____ s material woven Iro
#) __ isacoveringused for
a) _____isthe preferred table Inen
M) means tallest point in
#i
i) Polyster is
wix)
) Linoleumis flooring.
e =M W3
i Tft ot o wed d81 4
wY H SR,

fibre.

ii)

iv)
v)

vi)
vii) RS NG AF FR G
Tieieex BRI

viii) el S
ix)
x)

wadia ad gl

Q8. State true or false:

EXAM DATE: 14,05 2024

(5x3=15)

canite & other decorative chips set in cement.
of flex plant.
furniture.

|kebana.
blinds are fabric attached o cords.

is also called the face of carpet.

8l
e oI While A vt o wromact fare wnfiver ¢
iy goaw e & BRa A g T wnh B
e ) T & g I f WA ATl U MTaRT ¢ |

&1 3 THEA A VIl I fdg 81

) BTt &1 g8 g
oY gl ¥

(10x1=10)

)  Lightness and darkness ¢facoloyris cafe
i) Firmness of fumilure depends argely on jog‘;lsalue.

Jii)  Heavy curtain also called over ygin
V) Red, orange and yellow are warm colour
) Light colour on walls are lsed g a0
i) PVC stands for Polyvinyl Chiorige
i) Rubber is a hard flooring.
i) Circular flower arrangement arg
._1¥) The crosswise yams in a fabric 5. |
~x) LEDIs type of natural lighting, = 2led

CODE: 04/NC

€ small room look smal],

for enter tapyg,

weft,
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SUBJECT CODE: DHK-02

a el
TR S S

i 3 s A
?)T‘f?ﬁ“{qg gl o € T (“‘%";“
.:n%ﬁwafm’tehai“‘d““mf' oyt ST 0T e
o e, e g e anf W o o e
o R W @ et RE ¥ m\i 3
i) PVCETW“YW : mm%'
vii) TR G oK W ¢ ﬁwma“d"'
viii) e e ¥ Ry MR aﬂa!‘ﬂﬂ"m%'
) Rl a3 A o3-S !
) LED Wiepfaias wrapre) el 1 0@ (10xt=10)
Q.10. Match the following: 3) Carpet cleannd !
A) Slate ) Fluorescentidischarge i
Jin) Tufted Carpet a) Hard flooring
Av) Shampooing e) Hand woven carpet
¢v) Primer 5 Non woven carpet
i) Turkish blue ) ts
) ;. Valanos ?,) Frilled material fixed over curtain
f"?‘"; };‘;’g r:h ) S-shape flower amangement
’;) Oﬁengtal carpet R Leafy flower material
FrafaiEd -1 e
i) PR VB F) FTEN B TG
i We W) dar sl
i) %;)zlzmw ) TR/ S
iv) UG F . DEE By
v) IR 9 T I A AN DI
vi) b &g ) IR N
vii) cl B) %
vii) g ) U< 3 R TS T FERER IR
i) IfeTes P - HGR i Gell ) o]
x) SNTed Bl ) TeR 5o G
(10x1=10)
ikttt
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: ’ SUBJECT CODE: DHK-03

EXAM DATE: 15.05.2074

ROLL No

E E

ACADEMIC YEAR 2023-2024
COURSE Diploma in Housekeeping
SUBJECT : Hotel Maintenance/grea 1w
TIME ALLOWED . 02 Hours MAX. MARKS: 50
- (Marks allotied to each question are given in orackets)
S 9% & fu omdRd o ame § few 2,
Q1.

Draw and explain different types of electric circuits. What precautions must take while handling
electrical equipment?

faftm voR & fdega ooy @Y ok TngRd) et ¥ IueRol @ duEd
THY 91 WEUAgl &t anee?

orRAT
Explain different types of lighting. Explain any two type of lighting devices.

ST AR & ifF veRl & el G 9 ueR ¥ Ue™ JUSON 3t
R\ B

(10)
List down lhe different parts of vapor absorption refrigeration cycle and explain their function.
W ey gfiaT o% & Rfim el @ @l @ iR 3% ol @) aren
G2y

OoRrRAT
List and explain the importance of any five fire salety equipment.

forgl uig 3fh Jr&n Iuaul $1 Fel F10 IR I e IHF

(10)
Q3. Differentiate between preventive and breakdown maintenance.
FaR® 3R ST TERWE & &9 3R B
(5)
Q4. Explain the duties and responsibilties of a Chief Engineer of a five star hotel.
urel FYaRT leet & T SUl-aR & daodl AR frieiidl &1 aaren &3
(5)

Q5. List few advantages & disadvantages of contract maintenance.
3EY TWEE & FS BIUS 3R THTH I Gl §11
5
Q6. List few ways to prevent leakage & blockage of water pipeline system in a commercial building(. :
- foreh emmrailies e | Wd WIEUeEE queh & R o T@iae # e & 0 alia] 3
gl @l
ORAT

Wirite the care and maintenance of a projector.

Hiotae] Bl @A Ud I@-3@4 fafgu|

Q.7.  Infew lines, explain (any two):
i) Elevator
) Fuse
i) Trap
wj Air conditioning

CODE 2324301
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SUBJECT CODE: DHK-03

Q8.

s UTRTD A AT (Y Q):

1 Qﬁfi?‘\

ii) U

i) <U

iv) T Feratn

Match the following:
i) Sunlignt
i) Compressor
iy Paper, wood, cloth
iv) Tonnage
v) Earthing

Profafad & e
i) g 1 U

i) _

iii) FIT, B, IS
iv)

V)

EXAM DATE 15.05.2024

(242175

a) Class A fire
air conditioning system
Discharge of excess electrical energy
Rrefrigerator

e) Natural lighting

(5x1=5)

T3 oAt
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SUBJECT CODE: DCS-03

EXAM DATE: 10.05.2024

ROLL NO...ocvasmerenmmnees
NATIONAL COUNCIL FOR HOTEL MANAGEMENT
AND CATERING TECHNOLOGY, NOIDA
ACADEMIC YEAR - 2023-2024

co
URSE 1% Year Diploma in
Eood & Beverage Service / Housekeeping /

ront Office Operations

SUBJECT : - icati
. Bus
TIME ALLOWED o ';r:)?js;: Communication VAX. MARKS: 50
(Marks allotted to each question are given in brackets)

Q1.

Q.2.

Q.3.

Q4.
Q.5.

Q.6.
Q7.

“In the present corporate world, communication plays a very important role ina business setp’
Validate the statement.

What is the process of communication? Ex?)gin with the help of flow chart. (10)
What are the different types of communication? Write in detail.

What are the telephone efiquettes a telephoor?e operator should follow while on duty? 10)
What are the essentials of a business letter? Write in detail.

Design your bio-data for a job interview. R 5)

Write ways to improve your listening skills.

Describe the following:
i) Memo
i} Salutation
i)y Grapevine
iv) E-mail
(4x272=10)

)

Explain the importance of body language in delivering a public speech.

State True or False:

i) Written communication does not have a legal validity.

i) Body language plays a very important role in verbal language.
iii) Bio-data gives details of an individual.

iv) E-mail is a channel of electronic communication.

v) Facial expression is a verbal communication.

(5x1=5)

khkkhdkd



